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David Edgar Love 

306-1955 Duff Court 

Lachine, Quebec 

Canada 

H8S 1E9 

davidloveletter@gmail.com 

 

 

 

FBI Oklahoma City 

3301 West Memorial Road 

Oklahoma City, OK 73134-7098 

Phone: (405) 290-7770 

Fax: (405) 290-3885 

 

 

RE: RE: Telemarketing Fraud – False & Misleading Representations – Online 
Fraud and Conspiracy to Commit Fraud by Online Scams 

 

 

August 27, 2012 

 

Reference: July 10, 2012 – Internet Crime Complaint Center (IC3). 

 

Complaint Id: [REDACTED] 

Password: [REDACTED] 

 

 

To whom it may concern, 

 

I David Edgar Love do hereby submit the following complaint against the 
following corporate entities and all executive directors thereof – namely: 

mailto:davidloveletter@gmail.com
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Narconon Arrowhead  

Drug Rehabilitation, Education and International Training Center  

HC 67, Box 5 

Canadian, OK 74425 

Phone: 1-800-468-6933 

Phone: (918) 339-5800  

Fax: (918) 339-5801 

 

Narconon International 

4652 Hollywood Boulevard 

Los Angeles, CA 90027, 

United States 

(323) 962-2404 

 

ABLE International 

7065 Hollywood Blvd. 

Los Angeles, CA 90028 

Phone: (323) 960-3530 

Fax: (323) 960-3537 

 

Church of Scientology International 

6331 Hollywood Boulevard, 

Los Angeles 90028 

United States 

 

INFORMATION/EVIDENCE SUMMARY: 

 

I was employed at Narconon from May1, 2009 to November 3, 2009. My staff 
position was Course Room Supervisor, Registrar, Graduate Officer, and I/C in 
charge of building a new charitable Foundation. As such, I was in a staff 
position to review particular documents concerning the operations at Narconon 
and I was intimidated to participate in an online fraudulent scam by promising 
desperate and vulnerable families that we could cure their addictions with a 
success rate of 70-76%. 
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The Narconon entity is under the direct control and administration of ABLE 
International, Narconon International, and the Church of Scientology in 
California. The Narconon revenue is forwarded to these entities through several 
means, which I can provide documents upon request. 

 

The allegations of online fraud and conspiracy to commit fraud stem from a 
complex and very organized system orchestrated by the Church of Scientology 
and related, named entities aforementioned. 

 

When patients complete the scientology Rehab program at Narconon, the 
graduates are encouraged to complete a short course called “Field Staff 
Member” (FSM). Narconon helps the new FSM to build and operate a generic 
addiction referral website. When a desperate family member does a “drug 
rehab” Google search, countless websites are returned - - most of these being 
for Narconon referrals. There is no mention of Narconon or Scientology on 
these websites. 

 

The victim who call these sites or fill in the “Help Reply Box”, are referred to 
the Registrar at Narconon. I was employed as one of these Registrars. And here 
is where and when the scam begins. 

 

Registrars are instructed to emphasize a minimum of 70% success rate to the 
parents who call. Some Narconons in the USA promise a 90% success rate! 

 

The FSM and Registrar split a 10% commission on a treatment fee of $30,000. If 
the victim calls directly to the Registrar without an FSM middleman, they 
pocket the entire 10% or $3,000 commission for each new patient intake. Some 
Registrars close 2-5 intakes each week.  

 

When I was the Graduate Officer at Narconon, I had access to 720 patient files 
and it was my duty to contact and investigate whether the patient had relapsed 
or was doing well? These inquiries establish that the Narconon promoted, 
advertised success rate that the FSM and Registrar used as the prominent 
patient lure. 

 

Within a short time, I established that the true success rate was approximately 
20%, not the inflated rate being used. When I informed Narconon and ABLE 
executives, I was told to calculate the success rate using false data. The patients 
I could not contact, I was instructed to place in the “doing well” column. 
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When I refused to participate in their conspiracy to defraud the public, I was 
scorned and harassed daily. 

 

I left about three weeks later and took the evidence of fraud documents with 
me. 

 

The Narconon staff, who are also Scientologists, are well aware that the only 
way for a Narconon patient to remain clean and sober, according to L. Ron 
Hubbard, is to enroll in the “NED Drug Rundown” offered at the Church of 
Scientology. 

  

Scientology’s own words about the “NED Drug Rundown” say: “On this 
rundown, the harmful effects of drugs are erased and a person is freed from 
the compulsion or need to take drugs. This service handles drugs and the real 
reason a person started taking them in the first place.” 

  

“Addressing drugs with NED technology removes the barriers that prevent 
progress up THE BRIDGE levels. It is a vital step on your NED program.” 

  

What these quotations imply is that the Narconon program does NOT erase the 
harmful effects of drugs, nor does it free a patient from the compulsion or 
need to take drugs! 

 

As evidence documents prove, Narconon is nothing more than a recruitment 
center for the Church of Scientology, to expand its cult practices into the 
secular community using Scientology coercion and exploitation of vulnerable 
and very ill patients. Aftercare of patients is all but non-existent. 

 

The fact that a patient is likely to relapse soon after completing the Scientology 
rehab program called Narconon can perhaps best be described as a 
“predetermined failure”. Contrary to what Narconon claims, Narconon’s actual 
success rate is not 70%, an imaginary number that is closer to the relapse rate. 
Narconon executives and other Scientology staff members know well that most 
patients will relapse, with many returning several times for a so-called repair 
and forking out thousands of dollars each time. 

 

Narconon websites and brochures profess that Narconon has qualified 
professional counselors who tend to the individual needs of each patient, when, 
in fact, many of these Narconon “counselors” have no training whatsoever, 
except for the Scientology courses taken at each Narconon and a certificate 
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printed in fancy colors. This alone is what Narconon means by “certified 
counselor”. 

 

When patients complete the Narconon program, which consists of studying 
eight Scientology books with Narconon stamped on them and completing the 
toxic sauna Purification Rundown, many are more confused and unable to cope 
than when they first arrived. In this vulnerable state, being recruited onto staff 
by a keen Scientology staff member is no big chore. “Saving lives” is the motto 
each morning at the military-style roll-call. Playing God in a science-fiction 
adventure of deception and abuse may be a fitting way to describe the plot of 
the Narconon story. 

 

Also, these Scientology Rehabs, Narconon, are very dangerous and sometimes 
deadly. Several recent deaths at Narconon Arrowhead indicate that swift 
intervention by government and health agencies are forthcoming once 
investigations are complete. 

 

Senator Tom Ivester is now drafting new legislation to ensure that patients are 
safe and treated with dignity. The Department of Mental Health in Oklahoma 
City is also investigating the recent 4 deaths – 3 in the past 9 months. As 
Senator Ivester stated “where there’s smoke, there’s usually fire.” 

 

The District Attorney’s office is still investigating and criminal charges could be 
filed? 

 

My understanding, is that the FBI has the jurisdiction to intervene when there is 
interstate fraud and online scams and I suggest that the subject crimes as 
described herein, are of grave concern, and should be investigated by your 
office forthwith to prevent further fraud and death. 

 

I do have several thousand pages of evidence documents and a long list of 
potential witnesses and will provide upon your request. 

 

Thank you and I look forward to your earliest reply. 

 

Sincerely, 

 

 

David Edgar Love 
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Fraud—the art of deliberate deception for unlawful gain—is as old as history; 
the term "white-collar crime" was reportedly coined in 1939 and has since 
become synonymous with the full range of frauds committed by business and 
government professionals. Today's con artists are more savvy and sophisticated 
than ever, engineering everything from slick online scams to complex stock and 
health care frauds. 

 

We have two squads dedicated to fighting white-collar crime in the Oklahoma 
City region. The first focuses generally on fraud; the second targets health care 
fraud. 

 

 

5. Protect civil rights  

 

The FBI is the lead agency for investigating violations of federal civil rights 
laws…and we take that responsibility seriously. Specifically, we aggressively 
investigate and work to prevent hate crime, color of law abuses, human 
trafficking, and freedom of access to clinic entrances violations—the four top 
priorities of our civil rights program. We focus on all of these issues in 
Oklahoma City. 

 

 

 


